
Did you know?
Now you can check in online for NL Health Services 
appointments at MyHealthNL.ca, or on the MyChart app.
Completing these steps before you arrive can help speed 
up your check-in.

The MyHealthNL App is powered by MyChart® licensed from Epic Systems Corporation, © 1999-2025.

Get Ready

Notify staff that you have arrived – or, if you’re 
almost there, select an estimated arrival time.

I’m Here

You may be asked a few questions to verify 
your identity. You can also provide helpful 
visit information upfront, like your 
preferred pharmacy.

Get ready for your 
appointment by answering
a few registration questions 
in MyHealthNL
(up to 7 days in advance)

On appointment day, let 
staff know you’ve arrived 
by opening MyHealthNL 
and selecting “I’m here” 
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